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Create Candidate Account

1. To create a new Candidate Account, go to scaq.isca.org.sg

2. Click “Create Candidate Account”. 

3. Fill in your basic personal particulars in the form as instructed. Check that all details are 
correct, then proceed to the next section.
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Set Password

1. Once you have completed the form and submitted it, an email will be sent to you 
immediately for you to set a password. 

2. Follow the link in the email to set your password.
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ISCA eService Page

1. After setting your password, you will be directed to the ISCA eService 
homepage. 

2. Click “Singapore Chartered Accountants Qualification (SCAQ) Portal” to 
start the application process.
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Submit Application
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Start the Application Form

1. After you have created your account and set your password, click “Singapore 
Chartered Accountants Qualification (SCAQ) Portal”.

2. You will see the application form as below. Please fill in all sections of the form 
and click “Next”.
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Input Academic Qualification Details

1. Fill in your academic qualification details and click “Save & Next” to proceed to the next section. 

2. Note: Please select the correct “Awarding Country” of your qualification. E.g., If you have 
attained a degree from University of London while residing in Singapore, please select United 
Kingdom as the Awarding Country.

3. Note: If you are still an undergraduate pursuing your degree in a university, please input the 
expected date of graduation in the “End Date”. 
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Upload Documents
1. On the documents uploading page, please read the instructions at the top of the section carefully and 

upload all the required supporting documents which are applicable to you. Click “Save & Next” to 
proceed to the Employment section.

2. Note: Incomplete documents provided may cause delay in your progression of the qualification 
programme. Only candidates with application verification status as ‘Verified’ can proceed from 
Foundation Programme to Professional Programme, or enrol for the capstone module - IB module in 
the Professional Programme. 
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Input Employment Details

1. Fill in your employment details of the Accredited Training Organization (ATO) you are employed 
with and click “Save & Next” to proceed to the next section.

2. Note: If you are still studying or have not started working, please input “Student/ Not employed” 
in the “Company Name”. 
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1. Please indicate your consent to the PDPA and declare the relevant statements that pertain 
to you.

2. Click “Save & Next” to proceed to Application Fee payment.

Provide Consent to PDPA and Declarations
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1. On the “Fee” page, you may click “Save & Next” to directly proceed to payment. You may 
apply a voucher code if you have a voucher. The total amount payable will be deducted 
accordingly. Click “Save & Next” to proceed to payment.

2. Under the “Payment” section, indicate your agreement and click “Pay”.

Make Payment
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1. You can pay by either your credit or debit card. 

2. Upon making payment successfully, you will be redirected to the Dashboard.

Pay with Credit Card or Debit Card
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1. If you wish to retrieve the invoice/receipt for payments made, click on the Waffle button, 
followed by “Payment History”. 

Retrieve Invoice/Receipt

2. Click on “Download Invoice” or “Download Receipt” to retrieve the transaction invoice 
and receipt respectively. 
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1. Upon successful payment, your application will be submitted to ISCA. You will receive an email 
confirmation on the application submission. 

2. ISCA officers will verify your application based on the documents you have submitted. You will be 
notified of your Application Verification Status via email. 

3. Note: Only candidates with application verification status as ‘Verified’ can proceed from Foundation 
Programme to Professional Programme, or enrol for the capstone module - IB module in the 

Professional Programme. 

Check Application Verification Status
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1. You will be notified via email if your application is found to have incomplete documents. 
Your Application Verification Status on Dashboard will be reflected as “Document 
Incomplete”. 

Document Incomplete
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2. Under “Pending Actions” section, you will be able to view the actions required of you. 
You may upload the required outstanding document by clicking on “Pending 
Document”. 

3. Upload the required document and click “Upload” to complete the action.



The End
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